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Abstract

Burn-out of AIDS/ARV Counselors in Thailand

Sunsanee  Smitakestrin*

*Bureau of AIDS TB & STIs, Department of Diseases Control, Ministry of Public Health, Nonthaburi, Thailand

Background: This research was cross-sectional descriptive aimed to study burn-out among
74 AIDS/ARV counselors from all level of 55 government hospitals in Thailand. Variables used in
study were sex, age, work experience, counseling training, work attitude, role and duty and the
effects on burn-out.

Methods: The personal history questionnaires, Maslach Burnout Inventory (MBI) were used
as data gathering instruments. Forms were sent to 74 counselors of government hospitals from 4
provinces of Thailand. Mean, frequency were applied for statistical analysis.

Results: It was found that most counselors were female (93.2%), age average 39 yrs (range
35-45),1-5 yrs work experience (54%), were trained about HIV/AIDS counseling 1-2 years ago
(58.1%), want to train more (83.8%)3 persons by average work in AIDS area, average scores of burn-
out=28.20(low level), study results show average scores of burn-out were low in emotion exhaustion
areas, low in depersonalization areas and medium in decrease sense of personal accomplishment
areas (from 3 area of burn-out : emotion exhaustion, depersonalization & decrease sense of personal
accomplishment).

About 3 areas of burn-out were found that, 1.emotion exhaustion areas, 47 cases (63.51%)
were low, 15 cases (20.27%) were medium and 12 cases (16.22%) were high. 2.depersonalization
areas, 13 cases (17.57%) didn’t get it, 61 cases (82.43%) were low, none for medium and high.
3.decrease sense of personal accomplishment areas, 3 cases (4.05%) didn’t get it, 32 cases (43.24%)
were low, 14 cases (18.92%) were medium and 25 cases (33.78%) were high.
            Conclusions: The results supported the hypotheses that there were burn-out  in counselors.
The factors which related to burn-out in AIDS/ARV counselors were increase of patients since ARV
service was involved in Health Security System, stable number of counselors, work load, problems of
long term care service, feeling of failure in performance, less positive reinforcement from work and

การศกึษาความเหนือ่ยหนายทอแทใจในการทาํงาน
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character of  work. The recommendation for organization which had care services should focused on
psychological surveillance particularly burn-out in AIDS/ARV counselors. We considered atmosphere
of the work-place, the providing of care time and work loading and relaxation activities can help and
support their mind.

Key Words:    Burn-out,  AIDS/ARV Counselors, HIV/AIDS Care, Counseling
Thai  AIDS J  2014;  26 : 119-132
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Abstract

Role Performance of Counselors Involving with HIV/AIDS and Supporting Socialwork

Patcharapron  Pavaputanon*

*Bureau of AIDS TB & STIs, Department of Disease Control, Ministry of Public Health, Nonthaburi, Thailand

Effective counseling helps people living with HIV/AIDS to select the appropriate solution.
This is a cross-sectional descriptive research that has objective to study the role performance of
counselors involving with HIV/AIDS and supporting socialwork.  It is also aimed to find correlations
of experience, workload, satisfaction, stress and burn-out condition with the role performance of
counselors.  Data is collected from 36 counselors of HIV/AIDS who attended the meeting for development
of counseling service. They answered questionnaires by themselves and they all returned the
questionnaires completely.  The result is revealed that most counselors of HIV/AIDS are nurses and
have experience of HIV/AIDS counseling average of 1.58 years.  In past five years, they have got
training on HIV/AIDS counseling to 62.2 percent.  The role performance that they do the most is
counseling and encouraging.  The role performance of referral coordination is done not much.  The
correlations are found that experience, workload and satisfaction have an influence on performing
role of counselors with significantly statistic (P< 0.05).  The suggestion is to organize the training
program to strengthen counseling skill consistently.  Then, it should determine the counseling framework
obviously in order to prevent more over workload.  It also should have guideline for transmitting
information between counseling service unit and social work unit.  This helps to refer the customers
who encounter with social and economic problems to receive social support and social welfare from
the provincial unit of social development and human security.

Key Words:  Counseling, Socialwork, HIV/AIDS
Thai  AIDS J  2014;  26 : 133-144
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Abstract
Burn-out of HIV Data Managers of 44 Hospitals in Thailand

Thitiilat  Chiraunyanann* , Sunsanee Smitakestrin*

*Bureau of AIDS, TB and STIs, Department of Disease Control, Ministry of Public Health, Nonthaburi, Thailand

This research was a cross-sectional descriptive research, aimed to study the burn-out among
40 data managers in 40 hospitals of Thailand, 2009-2010. Variables used in study were sex, age, care
experience, training, work attitude, role and duty of care and the effects on burn-out. The personal
history questionnaires, Maslach Burnout Inventory (MBI) were used as data gathering instruments.
Forms were sent to all pharmacists of 40/55 target hospitals in 4 provinces from 4 regions. Mean,
standard deviation,  frequency were applied in the statistical analysis.
              It was revealed that most data manager were female (80%), age average 35 yrs (range 28.5-
44.2),1-5 yrs work experience (62.5%), were trained about AIDS counseling 1-2 yrs. ago (72.5%),
want to train more (72.5%) the mostly duty were data recording and management, report, counseling,
group activity coordinating and patient referring, The obstacles were computerized data entry, personal
(work loads, problems from data recording on the NAP program through National Health Security
System, i.e., no of patients)
             Data manager work on AIDS have burn-out in low level, average scores of burn-out=34.33,
study result show scores of burn-out were low all 3 areas (3 areas of burn-out ; emotion exhaustion,
depersonalization & decrease sense of personal accomplishment). About emotion exhaustion area,
almost of them got I; 29 cases (64.4%): low, 7 cases (15.6%): medium and 9 cases (20%): high. About
depersonalization area, almost of them got it; 39 cases(86.7%): low, 3  cases (6.7%): medium and 3
cases (6.7%): high.  About decrease sense of personal accomplishment area, almost of them got it, 44
cases (97.8%): low, 1 cases (2.2%): medium. Recommendation for organization which had care service
should solve the problem if work load occurred focused on personal availability, the providing of
caring time and work loading.  For providers, clarification and set priority of work and relaxation
activities were needed.

Key Words:    Burn-out,  HIV Data Manager,  Data Record,  AIDS Care Providers,  HIV/AIDS Care
Thai  AIDS J  2014;  26 : 145-158
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Abstract

The Relationship between Health Literacy on AIDS Prevention and AIDS Prevention Behavior
of Army Officers under Artillery Division Fort Piboonsongkram, Lopburi Province

Phawinee  Montri*,  Karantarat  Boonchauythanasit**

* The Office of Prevention and Control Disease Region 2, Lopburi Province, Graduate Student, Faculty of Education,
Kasetsart University

**Kasetsart University

The purpose of this descriptive research was to examine a relationship between health literacy
on AIDs prevention and AIDs prevention behavior of army officers under Artillery Division Fort
Piboonsongkram, Lop Buri Province.  The samples of this study were 351 army officers.  Questionair
was used as a research instrument.  Data was analyzed for percentage, arithmetic mean, standard
deviation.  The relationship between health literacy on AIDs prevention and AIDs prevention behavior
was analyzed by Pearson’s Product Moment Correlation Coefficient.

The study results revealed that:  1) Health literacy on AIDs prevention had positive relationship
with AIDs prevention behavior of army officers at a 0.05 statistical significant level. Health literacy on
AIDs prevention in terms of communication skills, decision making skill, self – management skill and
media literacy had positive relationship with AIDs prevention behavior at a 0.05 statistical significant
level. However, accessibility to health data and health service  on AIDs prevention and knowledge and
understanding on AIDs prevention had no relationship with AIDs prevention behavior.  2)  Health
literacy on AIDs prevention of Army officers were at a moderate level.  3) AIDs prevention behavior of
army officers was at a low level.

Key Words:    Health literacy on  AIDs Prevention, AIDs Prevention Behavior
Thai  AIDS J  2014;  26 : 159-168
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Abstract

Absence of Detectable Antibody in
a Patient Infected with Human Immunodeficiency Virus : A Case Report

Dollaporn  Kheawbungong*

*General Medicine, Maharaj Nakornsritammaraj  Hospital,Thailand

Infection with human immunodeficiency virus (HIV) is routinely and easily diagnosed with
the detection of antibody to HIV (anti-HIV) using screening assays such as enzyme immunoassay
(EIA), gelatin particle (GPA) and confirmation assay by western blot (WB) or supplement assays with
3 screening tests.  In addition, HIV diagnosis can be supported by the presence of virus (p24-antigen,
HIV  proviral DNA and/or HIV RNA).

An unusual patient who developed AIDS was reported at Maharaj Nakornsritammaraj
Hospital.  He was in a high risk group of HIV infection due to low CD4+ immunity and opportunistic
infections such as tuberculosis, oral thrush, pneumonia from fungus (Pneumocystis jirovercii), chronic
diarrhoea from protozoa cryptosporidium.  His laboratory in HIV testing results were negative for
antibodies to HIV by 3 tests (EIA,GPA and Rapid test) and  HIV p24 antigen.  Over a 2-year period, the
presence of low level of CD4+ T lymphocytes (<200 cell/mm3) and high HIV RNA level (log 4 copies/
ml) were detected. After treatment with HAART, the patient was still being well. CD4+ cells increased
and HIV RNA was undetected. Interestingly, anti-HIV became positive.  The explanation for this
persistently negative antibody and p24-antigen although this patient had multiple opportunistic
infections results is unclear. However, this case does suggest a physician that a patient with AIDS-
defining conditions should consider the possibility of the presence of HIV infection although HIV
antibody testing is negative with standard method which should be further identified by the additional
testing procedures.

Key Words:  AIDS, HIV Diagnosis, Absence Antibody, False Negative, Seroconversion, Seroreversion
Thai  AIDS J  2014;  26 : 169-175
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